Terms & Conditions

Thank you for visiting this website. Please read the Terms and Conditions contained in this
document carefully since any use of this website constitutes your acceptance of the Terms and
Conditions set out herein.

Welcome to www.kronospan-express.com, the main site of Kronodesign, Kronobuild & Kronoart.
This website is owned and operated by Kronoplus Limited at 183 Argali House, Triq il-Fortizza,
Mosta, MALTA (hereinafter also referred to as ,we“ or ,us“). Your access to and use of this
website is subject to the following Terms and Conditions, the Privacy Policy and all applicable
laws. By using and/or visiting this website, you accept these Terms and Conditions as well as
the Privacy Policy located on this website, without limitation or qualification. If you do not agree
with and accept these Terms and Conditions and/or the Privacy Policy without limitation or
qualification, please exit this website immediately.

For the purposes of these Terms and Conditions, "this website" means all parts of the
www.kronospan-express.com website.

Each Kronospan entity and subsidiary constitutes a separate legal entity. Throughout this
website, however, the term "Kronospan" refers to Kronoplus Limited and any of the Kronospan
companies.

Website Privacy Policy

Any personal information or material sent to any Kronospan company through this website is
subject to the Kronospan policy on privacy and protection of personal data set out in the Privacy
Policy located on this website.

Whilst we use all reasonable attempts to ensure the accuracy and completeness of information
on this website, we are not responsible if the information that we make available on this website
is not accurate or complete. Any reliance upon the material on this website shall be at your own
risk. You agree that it is your responsibility to monitor any changes to the material and the
information contained on this website.

Accuracy, Completeness and Timeliness of Information

All information or advice provided as part of this website is intended to be general in nature and
is not suitable to be used as a basis for making decisions. Kronospan provides no warranty
(either express or implied) that all information provided as part of this website is correct,
accurate, complete, true and up-to-date at the time of inclusion on the website and is therefore
not liable for any action you may take as a result of relying on such information or advice or for
any loss or damage suffered by you as a result of you taking this action.

Transmission

Beside your personal information, which are subject to the privacy policy, any non-personal
communication or material you transmit to this website by email or otherwise, including but not
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limited to any data, questions, comments, suggestions or other information, will be treated as
non-confidential and non-proprietary. Anything you transmit or post becomes the property of
Kronoplus Limited and may be used for any purpose, including but not limited to reproduction,
disclosure, transmission, publication, broadcast and posting. Furthermore, we are free to use for
any purposes whatsoever (including but not limited to the developing, manufacturing, advertising
and marketing of products) any ideas, artwork, inventions, development, suggestions or
concepts contained in any communication you send to this website. Any such use is without
compensation to material/content submitted, that it is not defamatory and that Kronoplus
Limited's use will not violate any third party's rights or otherwise place us in breach of any
applicable laws. We are under no obligation to use the information submitted.

Kronospan expressly reserves the right to monitor any information transmitted or received
through any means provided on the website. Kronospan, at its sole discretion and without prior
notice, may at any time review, remove or otherwise block any material posted.

Links to Other Sites

This website may be linked to other sites. Following such links, external sites may appear as a
full screen (in which case you will need to use the back button on your browser to return to this
website) or within the frame of this site (in which case you will be able to return to this website
by using the navigation buttons within the frame). Where an external website appears within the
frame of this website, this is purely for the ease of navigation back to this website and does not
indicate any responsibility on the part of Kronospan for the external website concerned. Since
we have no control over and do not endorse any external sites to which this website is linked,
you acknowledge that we are not responsible for the content of any external sites. Responsibility
for access to external sites rests solely with you. It is your responsibility to decide whether any
services and/or products available through any of these sites are suitable for your purposes.
Kronospan, its directors, agents and the like are not responsible for the owners or operators of
these sites or for any goods or services they supply or for the content of their sites. They do not
give or enter into any conditions, warranties or other terms or representations. They will not
accept any direct, indirect, express or implied liability in relation to any external sites.

Intellectual Property Rights

This website contains text, images and other materials protected by copyrights, designs,
trademarks and/or other intellectual property rights. All these copyrights, designs, trademarks
and other intellectual property rights are the property of Kronoplus Limited or are included with
the permission of the relevant owner.

You may access any part of the website and print off one copy of any or all of the pages for
your own personal reference and non-commercial personal use only.

Without our express prior written consent you may not copy (whether by printing off onto paper,
storing on disk, downloading or in any other way), distribute (including distributing copies),
broadcast, reproduce, sell, license, alter or tamper with in any way or otherwise use any
material contained on this website except as set out in the paragraph before, remove any
copyright, trademark or other intellectual property notices contained in the original material from
any material copied or printed off from this website.



You must retain and reproduce each and every copyright notice or other proprietary rights
notice contained in this website on every copy you make.

If you wish this website to be linked to another site or if you wish an external site to be linked to
this website, please provide the Kronospan webmaster (info@kronospan-express.com) with
details of

o the URL(s) of the web page(s) from which you are proposing to link to this website
and/or
o the URL(s) of the web page(s) on this website to which you are proposing to link

and we will consider your request. It is in our sole discretion to decide whether or not to
correspond with such requests.

By submitting information in chat rooms, notice boards or newsgroups you grant Kronospan a
worldwide, non-exclusive, free, transferable license to use, reproduce, distribute this information.

Warranties
Your use of this website is at your own and exclusive risk.

This website is provided to you on an "as is" and "as available" basis. Consequently, we give no
warranties of any kind, whether express, implied, statutory or otherwise (including the implied
warranties of merchantability or satisfactory quality and fithess for a particular purpose)
including warranties or representations that material on this website will be complete, accurate,
reliable, timely, non—infringing to third parties, that access to this website will be un—interrupted
or error—free or free from viruses, that this website will be secure, that any advice or opinion
obtained from us through this website is accurate or to be relied upon and any representations
or warranties thereto are accordingly expressly disclaimed.

Should any part of this website offer the opportunity to participate in or read from a forum,
please be aware that any communications posted on the forum represent the views of the
individual who posted such communication and are not to be taken as the views of Kronospan.
Kronospan accepts no responsibility or liability for anything posted on the forum by any user of
the forum and you must not use the forum to post, upload or otherwise transmit information or
pictures that are defamatory, a breach of privacy or otherwise unlawful.
We reserve the right to restrict, suspend or terminate without notice your access to this website
or any feature of this website or any feature or part thereof at any time.

Liability

We and/or any other party involved in the creating, producing or delivering this website on our
behalf shall have no liability or any responsibility whatsoever for any direct, incidental,
consequential, indirect damages, costs, losses or liabilities whatsoever and howsoever arising
out of your access to, use, inability to use, change in content of this website or arising from any
other website you access through a link from this website or to the extent permitted by
applicable law, from any actions we take or fail to take as a result of any electronic mail
messages you send us.
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We and/or any other party involved in the creating, producing or delivering this website shall
have no responsibility to maintain the material and services made available on this website or to
supply any corrections, updates, or releases in connection therewith.

Further, we shall have no liability or any responsibility whatsoever for any loss suffered caused
by viruses that may infect your computer equipment or other property by reason of your use of,
access to or downloading of any material from this website. If you choose to download material
from this website you do so at your own risk.

To the maximum extent permitted by the applicable law, you expressly waive all claims against
Kronoplus Limited, its officers, directors, employees, suppliers and programmers that may arise
from your use or access of this website.

Prohibited Activities

You are prohibited from doing any act that Kronospan in its absolute discretion may deem to be
inappropriate andfor would be deemed to be an unlawful act or is prohibited by any laws
applicable to this website including but not limited to:

e any act that would constitute a breach of either the privacy (including uploading private
information without the concerned individual's consent) or any other of the legal rights of
individuals;

e using this website to defame or libel Kronospan, its employees or other individuals or
acting in such a way that brings into disrepute the good name of Kronospan;

e uploading files that contain viruses that may cause damage to the property of Kronospan
or the property of other individuals; and

e posting or transmitting to this website any non-authorized material including but not
limited to material that is in our opinion likely to cause annoyance, detrimental to or in
violation of Kronospan or third party’s systems or network security, defamatory, racist,
obscene, threatening, pornographic or otherwise unlawful.

Update

We may at any time revise these Terms and Conditions. You are bound by any such revisions
and should therefore periodically review the then current Terms and Conditions.

Website Changes and Operations

We may change the format and content of this website at any time and without prior notice.
We may suspend the operation of this website for support or maintenance work, in order to
update the content or for any other reason.

We reserve the right to terminate access to this website at any time and without prior notice.

Complaints Procedure

If you have any questions or complaints about this website, please contact the Kronospan
webmaster (info @kronospan-express.com). All complaints arising from or in connection with the
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use of or access to this website or any content therein have to be submitted to Kronospan within
6 months from the date of the occurrence of the complained event.

Applicable Law and Jurisdiction

These Terms and Conditions and any disputes or claims arising out of or in connection with
these Terms and Conditions are governed by and construed in accordance with the laws of
Malta. The Maltese courts shall have exclusive jurisdiction to settle any dispute or claim that
arises out of or in connection with these Terms and Conditions.
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